Polizos Properties
What Is Considered An Emergency?
Property Damaging Water Leaks or sewer backup
(major leaks only, but NOT dripping faucets, stopped up or running toilets) 24hr
No Heat or AC
(When the outside temp. is expected to fall below 60°F or rise above 80°F) – 10pm cutoff
No Refrigeration – 12pm cutoff
Frozen Pipes – 10pm cutoff
Broken Doors, Locks or Glass Compromising Security of the Dwelling- 24hr
Bedroom door locked – 10pm cutoff
Any Fire or Incident Involving Emergency Vehicles/Personal – 24hr
Tenant cannot get into Self Storage facility or storage unit – 10pm cutoff
(or give temporary code)

Elevator is stuck either in Knitting Mill or storage facility – 24hr
The above items are considered EMERGENCY situations and you may Call 757-675-7200.
We will make every attempt to come out immediately unless we deem that the next morning is sufficient and is based on a case by case basis and on our experience and policies.  We may also ask you to text us a PHOTO to assist us.

